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Service Information

Model   : Printer Driver/Utility for LBP/CLC/GP/iP Number: FF-T01-V1-000102-01

FF-T01-V2-000087-01

FF-T02-RRR-000075-01

(00-OIPD0-B0083)

Date : August 10, 2000

 Canon (UK) Limited

Location  : Printer Driver/Utility for GP/iP/CLC/LBP

Subject   : Information related to Windows Millennium Support

Reason   : The Windows Millennium Support Plan in Printer/Scanner Driver and Utility for LBP/CLC/GP/iP is
informed.
[History of Release]

Service Info. No. Ver. No. Description Date

FF-T01-V1-000102-01
FF-T01-V2-000087-01

FF-T02-RRR-000075-01

New Release August 10, 2000

Details  :

(1) Basic plan

Basically the existing Driver/Utility for Windows95/98 can be used as they are.

In products for which the evaluation starts after the RTM (Release To Manufacturing) of Windows Me

is released, Windows Me is added as the evaluation OS.  (English version RTM: obtained at the

beginning of July.)

(2) WHQL (Windows Hardware Quality Lab)

For new Drivers, like Windows2000, the WHQL certification test of Microsoft will be performed and

the WHQL certification will be received.

However, in Windows Me, since the default of the WHQL digital signature detection is “Off”, no warning

messages are displayed even though the WHQL certification is not obtained.

Futute plan:

(1) The Windows Me Support Plan (draft) information release
(2) Operation Confirmation Result Report of Windows9x Driver/Utility with Windows Me (RTM)
     (It will be at the end of August 2000.)
(3) Windows Me starts on sale (English version: mid-September)
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Windows Me Support Plan List:

The following tables show the Windows Me Support for each product.

Me :Window Me Support version release

9x :Windows 9x Support version can operate on Me

9x (*) :Windows 9x Support version can operate on Me but with restrictions.
X :No support

(1) GP PCL Related

Product Name Me Support Formal Support

Version

Production

Approval Plan

Note WHQL

GP30-55 MDC PCL5e Printer Driver 9x -- -- Operation Confirmation at PCL5e Printer Driver v3.00 for

Win9x.

Not Get

GP200-215 Peerless PCL (Multi PDL Printer Board-

B1/Printer Board-P3)

Me V4.60 End of August

2000

Formal Support at PCL5e Driver v4.60. TBD

GP200-225/iR210 PCL (Eiger 2.0) Me V4.60 End of August

2000

Formal Support at PCL5e Driver v4.60. TBD

GP405/iR400 Series PCL (Erebus 2.0) Me V4.60 End of August

2000

Formal Support at PCL5e Driver v4.60. TBD

GP605/iR600 Series PCL (Whitney2.0/2.0Pro) Me V4.60 End of August

2000

Formal Support at PCL5e Driver v4.60. TBD

GP160/iC 2200 PCL5e Me V4.60 End of August

2000

Formal Support at PCL5e Driver v4.60. TBD

GP160/iC 2200 PCL6 Me V2.30 End of August

2000

Formal Support at PCL6 Driver v2.30. TBD

Fax Driver for GP200-225 Eiger2/GP405-iR400

Erebus2

9x -> Me V1.50(TBD) 2001/1Q

(TBD:E201

Fax Support)

Operation Confirmation at Fax Driver v1.30. N/A

(2) GP PS Related

Product Name Me Support Formal Support

Version

Production

Approval Plan

Note WHQL

GP30-55 MDC PS Me -- -- Support at Mini Driver attached to Me. Certified
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GP200-215 Peerless PS (Multi PDL Printer Board-B1) Me -- -- Support at Mini Driver attached to Me. Certified

GP200-225/iR210 PS (Eiger 2.0) 9x -- -- Operation Confirmation at PS Driver (Adobe PS4.2.4 based) for

Windows 9x.

TBD

GP405/iR400 Series PS (Erebus 2.0) 9x -- -- Operation Confirmation at PS Driver (Adobe PS4.2.4 based) for

Windows 9x.

TBD

GP605/iR600 Series PS (Whitney2.0/2.0Pro) 9x -- -- Operation Confirmation at PS Driver (Adobe PS4.2.4 based) for

Windows 9x.

TBD

(3) Fax PCL Related

Product Name Me Support Formal Support

Version

Production

Approval Plan

Note WHQL

LaserCLASS 9x00/8500

Fax L900/800 PCL5e

Me V4.60 End of August

2000

Formal Support at PCL5e Driver v4.60. TBD

LaserCLASS 3170 Series

FAX L1000 PCL5e

Me V4.60 End of August

2000

Formal Support at PCL5e Driver v4.60. TBD

LaserCLASS 3170 Series

FAX L1000 PCL6

Me V2.30 End of August

2000

Formal Support at PCL6 Driver v2.30. TBD

(4) Fax PS Related

Product Name Me Support Formal Support

Version

Production

Approval Plan

Note WHQL

LaserCLASS 3170 Series

FAX L1000 PS

9x -- -- Operation Confirmation at PS Driver (Adobe PS4.2.4 based) for

Windows 9x.

TBD

(5) IP Products Related
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Product Name Me Support Formal Support

Version

Production

Approval Plan

Note WHQL

IR3250 PCL5e Me V4.60 End of August

2000

Formal Support at PCL5e Driver v4.60. TBD

IR3250 PCL6 Me V2.30 End of August

2000

Formal Support at PCL6 Driver v2.30. TBD

IR6000/5000 PCL5e Me V4.60 End of August

2000

Formal Support at PCL6 Driver v4.60. TBD

IR6000/5000 PCL6 Me V2.30 End of August

2000

Formal Support at PCL6 Driver v2.30. TBD

IR6000/5000 PS Me V1.0 End of August

(TBD)

Formal Support at PS Driver v1.00. TBD

IR3250 Fax Driver 9x -> Me V1.50(TBD) 2001/1Q

(TBD : E201

Fax Support)

Operation Confirmation at Fax Driver v1.30. N/A

JBIG Image Viewer 9x TBD TBD Operation Confirmation at JBIG Viewer v1.00.

As of August 2000, no plan for upgrading the version.

N/A

(6) GP Scanner Driver Related

Product Name Me Support Formal Support

Version

Production

Approval Plan

Note WHQL

GP210-225/iR210 GP/iR Scan Gear v2.10 9x -- -- Operation Confirmation at GP/iR Scan Gear v2.10. Not Get

GP405/iR400 GP/iR Scan Gear v2.00 9x -- -- Operation Confirmation at GP/iR Scan Gear v2.00. Not Get

(7) CLC Controller Related

Product Name Me Support Formal Support

Version

Production

Approval Plan

Note WHQL
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PS-XJ2000/3000/4000/2500/3500/4500  V3.1

ColorPASS-

2000/3000/4000/2500(2000+)/3500(3000+)/4500(4000

+) v3.1

(Stego/Tyranno)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.1 base). TBD

PS-XJ3000/4000/2500/3500/4500/5000 v3.2/v3.22

ColorPASS-

2000/3000/4000/2500(2000+)/3500(3000+)/4500(4000

+) v3.2/v3.22

(Stego/Tyranno)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.1 base). TBD

PS-XJ 500/320  v1.2

ColorPASS-500/320 v1.2 (Lepto)

9x -- -- Operation Confirmation at Win9x Driver (MS Pscript base). TBD

PS-XJ 500 v2.0

ColorPASS-550 v2.0 (Potomac)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.2). TBD

PS Board Unit A1 v1.2 (Arch) 9x -- -- Operation Confirmation at Win9x Driver (MS Pscript base). TBD

PS Board Unit A1 v2.0 (Arch) 9x -- -- Operation Confirmation at Win9x Driver (Adobe PS 4.2 base). TBD

PS-XJ8000 v4.2

Color PASS-8000 v4.2 (Brachio)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.1 base). TBD

PS-XJ8000 v4.32

ColorPASS-8000 v4.32  (Brachio)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.1 base). TBD

PS-XJ8000 v5.0

ColorPASS-8000 v5.0  (Brachio)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.2 base). TBD

PS-ZX 30/50 v1.0

ColorPASS-30/50(Thames)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.2 base). TBD

PS-ZX 50� v1.1

ColorPASS-50 v1.1 (Thames)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.2 base). TBD

PS-ZX 80 v2.0

ColorPASS-V80 v2.0 (Amazon)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.2 base). TBD
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PS-MX 20 v1.0

ColorPASS-M20 v1.0 (Tama)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.2 base). TBD

PS-ZX 35/55 v2.0

Color PASS-V35/55 v2.0 (Hudson)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.2 base). TBD

PS-MX25 v2.0

Color PASS-M25 v2.0(Shannon)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.2 base). TBD

ColorPASS NeT v1.0

(Seattle)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.2 base). TBD

PS-MX 20e v1.0

ColorPASS-M20e v1.0  (Fuji)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.2.3 base). TBD

PS-NX40 v1.09

ColorPASS-Z60 v1.09 (Tigris)

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.3 base). TBD

PS-NX90 v1.07 (Seine)

ColorPASS-Z90 v1.07

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.3 base). TBD

PS-NX60 v1.07 (Ganges)

ColorPASS-Z60 v1.07

9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.3 base). TBD

CP660PS/iC C2100 PS v2.00 9x -- -- Operation Confirmation at Win9x Driver (Adobe PS4.3 base). TBD

CP660PS/iC C2100 PCL v2.00 9x -- -- Operation Confirmation at Win9x Driver. TBD

(8) CLC Print Enabler Card Related

Product Name Me Support Formal Support

Version

Production

Approval Plan

Note WHQL

Print Enabler Card-A1 v1.1 9x -- -- Operation Confirmation at Print Enabler Card-A1/B1 v1.3.

� Production Approval Plan: August�

TBD

Print Enabler Card-B1 v1.2 9x -- -- Operation Confirmation at Print Enabler Card-A1/B1 v1.3.

� Production Approval Plan: August�

TBD

(9) LBP Related



7

Product Name Me Support Formal Support

Version

Production

Approval Plan

Note WHQL

LBP-1760/1760e PCL5e Me V4.60 End of August

2000

Formal Support at PCL5e Driver v4.60. TBD

LBP-2460 PCL 9x -> Me V4.70 End of

December

2000

Formal Support at PCL5e Driver v4.70.

Operation Confirmation at PCL5e Driver for Windows9x

produced by SW2000 as a temporary support.

TBD

LBP-3260/iC 4000 PCL5e 9x -> Me V4.70 End of

December

2000

Formal Support at PCL5e Driver v4.70.

Operation Confirmation at PCL5e Driver for Windows9x

produced by SW2000 as a temporary support.

TBD

LBP-3260/iC 4000 PCL6 9x -> Me V2.40 End of

December

2000

Formal Support at PCL6 Driver v2.40.

Operation Confirmation at PCL6 Driver for Windows9x

produced by SW2000 as a temporary support.

TBD

LBP-1000 PCL5e Me V4.60 End of August

2000

Formal Support at PCL5e Driver v4.60. TBD

LBP-1000 PCL6 Me V2.30 End of August

2000

Formal Support at PCL6 Driver v2.30. TBD

CLBP460 PCL 9x -- -- Operation Confirmation at Windows9x Driver. Not Get

LBP-2460 PS 9x -- -- Operation Confirmation at Windows9x Driver. TBD

LBP-1760/1760e PS 9x -- -- Operation Confirmation at Windows9x Driver. TBD

LBP-3260/iC 4000 PS 9x -- -- Operation Confirmation at Windows9x Driver. TBD

LBP-1000 PS 9x -- -- Operation Confirmation at Windows9x Driver. TBD

CLBP460PS 9x -- -- Operation Confirmation at Windows9x Driver. TBD

CLBP400 9x TBD TBD Operation Confirmation at Windows9x Driver. TBD
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LBP-460/465 9x (*) -- -- The operation has been confirmed at R&D.

The following defects are pointed out in the R&D check, but

they will not be corrected.  (To be supported with Service

Information.)

(1) The re-start Button does not respond in the installation.

(2) Even though ECP with DMA is selected at Custom

Installation, it operates in the Standard Mode.

(3) When Re-installation is selected from ���  group, a Disk

corruption error is displayed.

(4) The re-start Button does not respond after Uninstall.

(5) Files that are not deleted remain after Uninstall.

Not Get

LBP-660 9x (*) ->

Me

TBD TBD The operation has been confirmed at R&D.

The following defects are pointed out in the R&D check.  (To be

supported with Service Information.)

(1) The re-start Button does not respond in the installation.

(2) Even though ECP with DMA is selected at Custom

Installation, it operates in the Standard Mode.

(3) When ECP with DMA is selected from Environment Setup

Tool, the re-start Button does not respond.

(4) When Re-installation is selected from ���  group, a Disk

corruption error is displayed.

(5) After (4) above, an error occurs and PSW terminates.

(6) The re-start Button does not respond after Uninstall.

(7) Files that are not deleted remain after Uninstall.

Canon will release modified driver wich will be fixed problem

(1) &(2) – “Re-Start” button will be avairable. (Release

Schedule : TBD)

Not Get

LBP-800 9x � � The operation has been confirmed at R&D. TBD
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(10) Canon Utility Related

Product Name Me Support Formal Support

Version

Production

Approval Plan

Note WHQL

NetSpot� Me V3.2.2 2000/8 Formal Support at NetSpot 3.2.2.

However, as Netware Client, Novell Client32 for

Windows9x does not operate on Me correctly.

Therefore, Netware Client attached to OS need to be used

until Novell Client for Me is released.

N/A

NetSpot JobMonitor � with Port Set Tool� Me V1.1.0E 2000/8 Formal Support at V1.10E. N/A

NetBIOS/BEUI Port Monitor 9x -- -- Operation Confirmation at V1.03. N/A

(11) EFI Utility Related

Product Name Me Support Formal Support

Version

Production

Approval Plan

Note WHQL

Fiery Downloader 9x -- -- Operation Confirmation at Fiery Downloader for Windows

9x.

N/A

Fiery Print Caribrator 9x -- -- Operation Confirmation at Fiery Print Calibrator for

Windows 9x.

N/A

TWAIN Fiery Scan 9x -- -- Operation Confirmation at TWAIN Fiery Scan for

Windows 9x.

N/A

Fiery Spooler 9x -- -- Operation Confirmation at Fiery Spooler for Windows 9x. N/A

Command WorkStation 9x -- -- Operation Confirmation at Command Workstation for

Windows 9x.

N/A
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